Community engagement

summary report

This report provides a summary of the feedback received during the
community consultative committee meetings for the period Feb-June 2020

Phillip Island Community Hospital

Community Consultative Committee meeting

Meeting details

Phillip Island Health Hub
Tuesday 25 February 2020

Engagement purpose

Community consultative committees provide a
forum for members of the local community to
participate in the planning and development of the
community hospitals project through open dialogue
and consultation.

The meetings provide a mechanism through which
views of the community are heard, emerging issues
are monitored, and concerns and priorities of the
community are voiced.

Who was there

Chair: Jordan Crugnale MP

Foundation members: Representatives from
Bass Coast Health
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Session summary

The meeting updated the group on the progress of
the Phillip Island Community Hospital and consulted
them on gaps in services within the context of
safety and capability, as well as an overview of
current services at the Phillip island Health Hub. The
project team presented an overview of the Victorian
hospital system and the local health context,
reported back on engagement and communications
activities to date, shared results from the October
2019 state-wide community survey and November
2019 service model design workshops, and
responded to questions about the project.

Community members: Nine community members
from Phillip Island area

Staff: DHHS System Design and VHHSBA
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What we heard
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Issues and sentiment

Desire for more proactive A number of queries Strong concern for
communication with the relating to timelines how to reframe public
community in sharing and completion dates, perception of the
project scope and what are the milestone term ‘hospital’ within
seeking local input. dates for project, and community hospital sites.
what factors may impact What services are not
this timeline? on offer?
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